
 
 

 
 

 

 

 

 

How To Download and Register the Symantec VIP Access Authentication App 
 
 

To enhance the protection of your sensitive account information, we’ve implemented Secure 
Tokens for all clients using our Business Online Banking. Secure Tokens provide an additional 
layer of security by generating a unique, one-time authentication code that changes every 30 
seconds. When you log in, you’ll be prompted to enter this six-digit security code, along with 
your User ID and Password. This ensures that only you can access your account, even if your 
login credentials have been compromised. We take your security seriously and are continuously 
working to keep your online banking experience safe and secure. 
 
Downloading the VIP Access Secure Token 
 

Search for VIP Access in your app store and download the Symantec VIP Access app to your 
mobile device. 
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Registering the VIP Access Secure Token 
 
Open the VIP Access app. Log into your Texas Gulf Bank Online Banking with your Username 
and Password. Click on Get Started. Then click on the Symantec VIP option. 

 

 
 

Enter your token Serial Number/Credential ID. (Ex. SYMC123456789) 
 

 



 
 

 
 

  
 

Then enter the six-digit Security Code and click Verify.  
 

 
 

You will get confirmation when it is fully set up. Click Done. 
 

 


